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Connect to Shopify

> Connect to a New Marketplace on Shiphub

{S,sf.lfﬁ.‘g‘.’f SHIP ADDRESS BOOK SHIPMENT HISTORY PICKUPS BULK UPLOAD BULK TRACKING SETTINGS

Now shipping for: Amy Test Intl MP Acc v

MANAGE USERS Sara Bender Customer

MARKETPLACE

1. Click on the
Marketplace
tab

Marketplaces
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Connect a

New

Marketplace
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Select Marketplace

Select Marketplace

() shopify ShipStatizn Walmart :Hk

Connect to Shopify

Shopify Subdomain * =k l spl-crystalg| I
/ uthorize

1. Click to Connect to your
Marketplace

2. For Shopify — enter the Shopify
subdomain of your shop



Log in to your Account

M Gmail i

() shopify

Login

Continue to Shopify

Email

[ shopifydemo@splgroup.com

[

-

New to Shopify? Get started >

Help Privacy Terms

Marketplace Connection Status *

1. Log in to your Shopify account | S—
2. Once Shopify verifies your account,
the Marketplace will connect to
Shiphub



View orders for Linked Accounts

Once the Marketplace is

connected, you will have Marketplaces

the ability to instantly

view all orders placed - A
through your shop = ) shopify o




Edit Orders

SHIP ADDRESS BOOK SHIPMENT HISTORY PICKUPS BULK UPLOAD BULK TRACKING SETTINGS MANAGE USERS MARKETPLACE Sara Bender Customer

Spl-crystals Orders

Action is

. d Awaiting Shipment0 | Get Quote ’ ’ Create Labels ‘ ‘ Print Labels ‘ ‘ Void Labels ‘ ‘ Refresh ‘ Q} @
Require ;
Click on Edit
FILTER BY: I:\}
to update , . -
Tracking Number From Address To Address State Code From/To Date From Date To Status 0 FILTERS
Shipment
Details
Date Service / Tracking From Address To Address Estimate Status Actions
01/15/2024 1 package SPL Crystals - SPL Test Company LTD - $0.00
08:06 Weight: 1 Ib Crystals Ayumu Hirano ['Required fislds
Ref 1: Order #1010 5 Barbara Lane 307 North Citrus migsiic:
Ref 2: Order Status: Monsey, NY 10952 US  Avenue onvide‘ —
I T, P Ly
3l Hiz 2k "Package Type is
;g;ggi‘zes' e empty or invalid
value.","Unknown
wn Service "]
01/15/2024 1 package SPL Crystals - SPL - $0.00 ==
08:06 Weight: 1 Ib Crystals ,uUs

["Required fields
missing: From
Phone,To

Ref 1: Order #1008 307 North Citrus
Ref 2: Order Status: Avenue
L partially_paid Los Angeles, CA



Select Your Shipment Details

Select your Shipment
Details:

Choose your Carrier,
Service, Packaging and
Shipment Data

Edit Shipment

Carrier

UPS v UPS Grot

und - X
| A

Service

i
Packaging

Total: 1 Package  Total Weight: 1 Ibs

Shipment Data




Create Labels

3sncrow SHIP ADDRESS BOOK SHIPMENT HISTORY

[OSETS TS Ay Test Intl MP Acc

Spl-crystals Orders
tLabels | [ Void Labels | [ Refresh | 4> [

PICKUPS BULK UPLOAD BULK TRACKING SETTINGS MANAGE USERS MARKETPLACE

Create Labels ||| r

GO BACK | Awatting Shipment3 [ Get Quote

FureR ey, N

| [Pr—— To Address State Code From/To | | Date From Date To o Qo
HIP ADDRESS BOOK SHIPMENT HISTORY PICKUPS BULK UPLOAD BULK TRACKING SETTINGS MANAGE USERS MARKETPLACE
Create Labels for the Selected Orders Now shipping for: Al Reporting
Wésnzm UPS Ground if;fuﬂf‘“‘s'm Eiff?f?iﬁim e E’ : (=GO BAC| f::’e‘l‘s”‘g Shipment Get Quote Create Labels ‘ [ Print Labels ‘ ‘ Void Labels ‘ ‘ Refresh ‘ P
H Weight 11b Monsey, NY 10952 US ~ Avenue
Ref 1: Order #1010 Ste. 355
Select Ref 2: Order Status: Los Angeles, CA FILTER BY: s
. paid 90036 US Tracking Nur From Address To Address State Code From/To Date From Date To Status 0 <
Unshipped FILTERS
Orders 01/15/2024 SPL Crystals - SPL Tina Write - Tina $0.00 E’ .
03:13 UPS Ground Crystals Write SHIPMENT .
Weight: 11b Avenue Los Angeles, CA Date Service / Tracking From Address To Address Estimate Status Actions
BefzOercians)  BOGSLS 01/1012024 shiphubio - shiphubio ~ Snowdevil - Receiving  $47.30 = =l q
partially_paid 14:33 UPS Three-Day Select 17402 Citronia Street  Department > 0
1213420112057 > Northridge, CA 91325 4221 Wilshire Bive, Qs B
1 package us Los Angeles.
H Weight: 11b Los Angeles, CA
Select Unshipped Orders and Create Labels
Ref 2: Order Status:
. partially_paid
for these shipments
01/15/2024 shiphubio - shiphubio ~ Snowdevil - Receiving  $605.07 ROCESSNG | @ =<
08:20 UPS Ground 17402 Citronia Street  Department R .
1785452X03901... @ Northridge, CA 91325 4221 Wilshire Bivd, % JP =]
1 package u Los Angeles
H H T Weight: 11b Los Angeles, CA
Once created, the shipments will begin

processing and Shopify will be updated that
the orders have fulfilled

Ref 2: Order Status:
paid
Zone 2



Order Fulfillment on Shopify

Q) shopify h L sPLCrystals
A Home < #1001 e Paid @ Fuffiled Archived Refund  Return  Edit  Moreactions v <
6 Orders s November 12, 2023 at 4:35 am from Draft Orders

Drafts

sh Iabel
Ll 2 Fulfiled (4) #1001-F1 Notes ’

Abandoned checkouts

@ Products Eocstion
Shop location
2 Customers N
= Fulfilled $
S Content January 9, 2024 .
® Finances A\ shopify Searc o sroysas [
FedEx

Analytics n - -
h ’ 789059424151 * Confirmed Gontaci This type of order is excluded from credit
& IMarketing A Home card fraud analysis.
@ Discounts g Seling Plans Ski Wax $24.95 x 1 $24.95 ayumu.h © @ # @

Selling Plans Ski Wax +1613-5 & Orders 5
Sales channels > Shipping Drafts Only you and other staff can see comments e s
i Selling Plans Ski Wax $49.95 x 1 $49.95
Online Store - 9 Ayumu b Shipping labels
P Special Selling Plans Ski Wax s S
& Settings 307 Nor: Abandoned checkouts
o Seling Plans Ski Wax $9.95 x 1 $9.95 Ste. 355 ®  This order was archived. 5:30 AM

® Sample Selling Plans Ski Wax LosAng @ Products

Non-transferable United S io fulfi ; g

A . 132353 2 Customers [ {11 Shiphub.io fulfilled 4 items from Shop location. v 5.31}AM
@ Content Items

® Finances 1x Selling Plans Ski Wax - Selling Plans Ski Wax ?

Ml Analytics 1x Selling Plans Ski Wax - Special Selling Plans Ski Wax

1x Selling Plans Ski Wax - Sample Selling Plans Ski Wax
@ Marketing Y 2 ¢

1x The Collection Snowboard: Liquid
& Discounts

Service
Manual

Sales channels >

Online Store
[ RESCSPOPY SO Fulfillment location

$ Settings Shop location

@ Non-transferable December 26



Print Labels

£3spLGROUR SHIP ADDRESS BOOK SHIPMENT HISTORY PICKUPS BULK UPLOAD BULK TRACKING SETTINGS MANAGE USERS MARKETPLACE

Now shipping for: M@l Reporting

After creating labels, _ _
select shipments to =pmubleClrders
Print Labels. Can
select individual "
shipments or P
Select All

Awaiting Shipment0 | Get Quote H Create Labels H Print Labels H Void Labels H Refresh |®
Labels: 2

-—

| e
Date Service / Tracking From Address To Address Estimate Status Actions
01/10/2024 shiphubio - shiphubio ~ Snowdevil - Receiving  $47.30 S = .
B .
14:33 UPS Three-Day Select 17402 Citronia Street  Department = .
1713429112952 @ Northridge, CA 91325 4221 Wilshire Bivd, @1y s
e us Los Angeles
Weight: 1 1b Los Angeles, CA
After creatlng Ref 1: Order #1028 90005 US
Ref 2: Order Status:
labels, select i S
shipments to Zone 302
X . = .
01/15/2024 ® shiphubio - shiphubio ~ Snowdevil - Receiving  $605.07 & X d
08:20 UPS Ground 17402 Citronia Street  Department .
1785452%03901.. @ Northridge, CA 91325 4221 Wilshire Bivd, @y ¥ B
1 package us Los Angeles
Weight: 1 1b Los Angeles, CA

L D



Load New Orders

3%&!‘.9){ SHIP ADDRESS BOOK SHIPMENT HISTORY PICKUPS BULK UPLOAD BULK TRACKING SETTINGS MANAGE USERS MARKETPLACE Sara r

Now shipping for:

Spl-crystals Orders

Awaiting Shipment:3 | Get Quote || Create Labels H Print Labels H Void Labels | Refresh ‘ ) @
Errors: 2

N

Tracking Number From Address To Address State Code From/To Date From Date To Status

FILTER BY:

CLEAR
o FILTERS

Refresh to load the latest orders from your marketplace.

Date Service / Tracking From Address To Address Estimate Status Actions

Loading Data...
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Connect to Shipstation

Select Marketplace

(shopify ~ ShipStatism'  \almart =~ 1

1>

Coming Soon

Connect to Shipstation

You can find your ShipStation API Key and API Secret under Setti

APIKey* ; d5256751404d40C577e084683360;

APl Secret* €c886bad15ea4af5b3c67b93bd3ez

@ Authorize



Connect to Shipstation API

€ > C 25 shipl5shipstation.com/settings/api * ‘ s . El e 3

M Gmail

ShipStatiz:n

9 Settings » API Settings

¢ Managing Urders

¢ Managing Shipments

« Creating Shipping Labels
¢ Retrieving Shipping Rates i

: g Shipping Click the

and more! . .
"Settings" icon

My Profile

Display Options

ShipStation also has a separate '‘Custom Store' integration option which allows you to import orders into your
ShipStation account and receive shipping notifications when an order ship.
you simply want your store's orders to appear in ShipStation. You can find ¢
integration here: https://help.shipstation.com/hc/en-us/articles/3600258

Payment & Subscription

User Management

API Setti =

Seling Channele APl Documentation

Branded Customer Pages Our API Documentation can be found here: https://www.shipstation.com/(

If you have any issues with the API, please submit them here.

Templates Connect to Shipstation

You can find your ShipStation API Key and API Secret under Settings at https://ss.shipstation.com/#/settings/opi.

Automation API KeyS R

APIKey*

s G API Key e Wasasdin WY 4 el Tone

Copy your APl Keys APISecret i APISecrett

from your ShipSta
ey account.

Paste in your ShipStation API
(NOTE: This will invalidate your previous set of A Key and Secret, then click

> Integrations




View Your Marketplace Orders

"3 SPLGROUP SHIP ADDRESS BOOK SHIPMENT HISTORY PICKUPS BULK UPLOAD BULK TRACKING SETTINGS MANAGE USERS MARKETPLACE Sara Bender Customer

Now shipping for: Amy Test International 54 Reporting

Connect a New Marketplace

Marketplaces

s

Shop Name Platform Actions View Orders

() shopify z
sipsttion ShipStatizn’ |

)

Click to view
your ShipStation
orders.
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Contact Us

We have worked hard to make the system user friendly to handle your shipping needs.
We'd love to hear from you with any questions or comments!

support@splgroup.com

Office: (877) 486-7918



