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Add a new marketplace

1. Click on the 
Marketplace tab

2. Click on “+Add 
New Marketplace”



Select a marketplace

1. Click to Connect to your 
Marketplace 2. For Shopify – enter the Shopify 

subdomain of your shop



Log in to your Account

1. Log in to your Shopify account 2. Once Shopify verifies your account, 
the Marketplace will connect to 
Shiphub



View orders for linked accounts
Once the Marketplace is 
connected, you will have 
the ability to instantly 
view all orders placed 
through your shop.



Edit orders
If action is 
required – click 
on “edit” to 
update 
shipment 
details. 



Edit your shipment details

In the edit view, you 
can edit your carrier, 
service, packaging 
and shipment data. 



Create labels in bulk

Filter by “unfulfilled” orders and create labels for these shipments in bulk using the bulk action 
feature.

Select filter by status, unfulfilled. Then select the orders you want to create labels for ( select the 
checkbox in the upper left of the table to select all) and then apply the bulk action of “create 
labels”. 



Create a label for one order

Go to the "actions" dropdown next to the shipment you'd like to fulfill, then select "create labels." 
The shipment's status will change to "label issued" ( see below). 



Order fulfillment Once you create a label, your order is marked as fulfilled. Orders 

fulfilled through Shiphub will be marked as fulfilled in Shiphub 

on your shopify dashboard. 



Print labels

Print a label individually:
Go to the actions dropdown on the 
individual shipment,
and select “print labels”. 

Print more than one label:
Select the checkbox near the orders on 
which you would like to print the label. 
Then go to "bulk actions" and select "print 
labels”.



Load new orders Click refresh to sync the latest orders from your Shopify 

dashboard.



Contact Us
We have worked hard to make the system user friendly to handle your shipping needs. 
We’d love to hear from you with any questions or comments!

support@splgroup.com

Office: (877) 486-7918


