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Add a new marketplace

1. Click on the
Marketplace tab

2. Click on “+Add
New Marketplace”
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Select a marketplace

CONNECT TO SHOPIFY () shopify

SELECT MARKETPLACE

Enter your Shopify store url. For example: gadgetgear.myshopify.com

https:/ §pl-_gr,y§_t§l§] .myshopify.com

() shopify ShipStatizn  ([[[JJCOMMERCE  Walmart =~

AUTHORIZE

1. Click to Connect to your

Marketplace 2. For Shopify — enter the Shopify

subdomain of your shop



Log in to your Account

() shopify

Choose an account

to continue to Shopify

CONNECTING MARKETPLACE

sB Sara Bender a1 oo
itdev@splgroup.com

a Add account

Help Privacy Terms

Hang on while we finish up your connection

1. Log in to your Shopify account 2. Once Shopify verifies your account,
the Marketplace will connect to
Shiphub



View orders for linked accounts

Once the Marketplace is
connected, you will have
the ability to instantly
view all orders placed
through your shop.

MARKETPLACES

[SPL Crystals ED

+ ADD NEW MARKETPLACE
A shopify ShipHub Gadget Gear Ly

(A shopify SPL Crystals

- Keyworc

UNFULFILLED: 20 LABELS ISSUED:



Edit orders

If action is
required — click
on “edit” to
update
shipment
details.

[ EDIT ] [ DELETE } [ HREAUTHORIZE ] [ C REFRESH ]

shiphub (] CREATEASHIPMENT v/
SHIP SPL Crystals
QUICK QUOTE
Bulk Action
MARKETPLACES

Filter By

Search Keyword Or # B

UNFULFILLED: 20 LABELS ISSUED: 0 ERRORS: 20

BULK UPLOAD

SHIPMENT HISTORY

PICKUPS

ACTIONS / ORDER #

STATUS

ORDERDATE {
ORDER SUPPLIES

BILLING CENTER 12/29/2024
6:11 PM
BULK TRACKING
ADDRESS BOOK |
Order #1639
REPORTS
12/26/2024
10:39 AM
MANAGE USERS
SETTINGS ‘
Order #1638
HELP
12/24/2024
10:21 AM

What's This?

What's This?

SERVICE

UPS Ground
Residential
Name:
Malki

UPS Ground
Residential
Name:
Malki

UPS Ground

PACKAGE DETAILS

Total 1
Packages:
Weight: 81b

Reference 1:
Order #: 1639

Total 1
Packages:
Weight: 111b

Reference 1:
Order #: 1638

Total 1
Packages:

Icebox

Last Updated
2024/12/30 08:58:43

FROM ADDRESS

My Custom Location -
My Custom Location
5 Barbara Lane

SUITE ROOM NO 1818
Monsey, NY 10952 US
-

My Custom Location -
My Custom Location
5 Barbara Lane

SUITE ROOM NO 1818
Monsey, NY 10952 US
-

My Custom Location -
My Custom Location

Icebox

TO ADDRESS ESTIMATE

JOE NAMATH LTD -
MESSR JOE NAMATH
555 California St

APT 555

San Francisco, CA
94104 US =

No Rates Found

Jane Ltd - Jane
Estebann

232 West 29th Street
Apt 5

New York, NY 10001 US
-

No Rates Found

JOE NAMATH LTD -
MESSR JOE NAMATH

No Rates Found



Edit your shipment details

Icebox Icebox

shiphub CREATE A SHIPMENT v/

I n th e ed it VieW’ yo u SHIP < GO BACK FIX ERRORS ON A MARKETPLACE SHIPMENT

can edit your carrier, B o - st

se rvi Ce’ pa c kq g i n g | MARKETPLACES Errors: The service UPS Ground Residential s not allowed for shipments on your account, Please contact your SPL sales support representative to configure rates for your account
and shipment data.

SHIPMENT HISTORY 1. FROM

PICKUPS My Custom Location .

search address book
ORDER SUPPLIES

[ U1 REVERSE FROM & TO ADDRESSES J

BILLING CENTER

BULK TRACKING CONTACT ADDRESS
ADDRESS BOOK My Custom Location &5 United States W
REPORTS

My Custom Location 5 Barbara Lane

MANAGE USERS
Email = ADD ADDRESS LINE

SETTINGS

15555555555 SUITE ROOM NO 1818

HELP
Address Line 3



Create labels in bulk

shiphub (o . e B
) St B e |- I C |
tus ()
. MARKETPLACES =

UNFULFILLED: 98 LABELS ISSUED: 0 CREATING..0°

QUICK QUOTE —
SPL Crystals v EDIT DELETE £ REAUTHORIZE C REFRESH P
2024/12/30 08:58:43

| MARKETPLACES What's This? What's This?

BULK UPLOAD Create Labels APPLY

X

Filter by “unfulfilled” orders and create labels for these shipments in bulk using the bulk action
feature.

Select filter by status, unfulfilled. Then select the orders you want to create labels for ( select the
checkbox in the upper left of the table to select all) and then apply the bulk action of “create
labels”.



Create a label for one order

Q shiphub

SHIP
QUICK QUOTE

MARKETPLACES

BULK UPLOAD
SHIPMENT HISTORY
PICKUPS

ORDER SUPPLIES
BILLING CENTER
BULK TRACKING
ADDRESS BOOK
REPORTS

MANAGE USERS

SETTINGS

et

HELP

Go to the "actions” dropdown next to
The shipment's status will change to

ACTIONS / ORDER #

[F[) CREATEASHIPMENT v QUICK QUOTE

MARKETPLACES

SPL Crystals

Bulk Action

UNFULFILLED: 73 LABELS ISSUED: 5 ERRORS: 1
ACTIONS / ORDER # ~ STATUS ORDER DATE
Unfulfilled 1/1/2025
542PM
Change To Address
Change From Address
Change Packaging Unfulfilled 1/1/2025
534 PM

Change Carrier Service

Create Labels

STATUS ORDERDATE {  SERVICE
Label Issued 1/1/2025 ®
5:42PM UPS Ground
Residential
Zone: 5

Label Issued: 2025~
01-06 09:12:46
Order #1645

Submitted by:

Malki

@ REAUTHORIZE

Esther Test Customer

What's This?

SERVICE PACKAGE DETAILS
@ Total Packages: 1
UPS Ground Weight: 311b
Residential Reference 1

Zone: 5 Order # 1645

Name:
Esther Magic Sta.

(] Total Packages: 1
UPS Ground Weight b
Zone: 5 Reference 1:

Name’ Order #: 1644
Esther Magic Sta.

PACKAGE DETAILS

Total Packages: 1

Weight: 311b

Reference 1:

Order #: 1645
122859F50397663619

. Esther HQ

Last Updated
2025/01/06 06:40:12

FROM ADDRESS

My Custom Location
My Custom Location
5 Barbara Lane
Monsey, NY 10952 US
L]

My Custom Location -
My Custom Location
5 Barbara Lane
Monsey, NY 10952 US
=

FROM ADDRESS

My Custom Location -
My Custom Location
5 Barbara Lane
Monsey, NY 10952 US
=

. $1,270.30

TO ADDRESS

Test 3 LTD - test3 Joe
testa3 Cohen

23 Frogmore Road
apt3

Mount Pleasant, SC
20464 US =

Test 3LTD- test3 Joe
test33 Cohen

23 Frogmore Road
apt3

Mount Pleasant, SC
29464 U =

TO ADDRESS

Test 3LTD - test3 Joe
test33 Cohen

23 Frogmore Road
apt3

Mount Pleasant, SC
29464 US 58

ESTIMATE

$47.63
Quote Details

$15.98
Quote Details

the shipment you'd like to fulfill, then select "create labels.”
"label issued” ( see below).

ESTIMATE

$47.63
Quote Details



o rd e r fu Ifi I I m e nt Once you create a label, your order is marked as fulfilled. Orders

fulfilled through Shiphub will be marked as fulfilled in Shiphub

on your shopify dashboard.

Al shopify | i
A Home
« #1641 ©Paymentpending @ Futsed Resock  Rewm  Em Pty Moreactons v < >
© orders s08 Decamber 3, 2024 at 422 pm from Drat Orgers
orats

Shipping labels
— i) HE
Absndoned checkouts

Products

My Custom Location
Customers

il

Content

December 31, 2024

5133 Conen
® Finance

W1 Analytics

Contact information
@ Marketing

t3@testd.com
@ Discounts turday, January £, 2025
No phone numbes
Sales channeis
> Toy TRain model 4100 x § $55.00 Shipping address
@ Onine Store U 0

test3 Joe test33 Conen

Test3LTD

23 Frogmore Road

Apps > a3

© payment penaing Mount Pleasant SC 29464
United States

@ Pointof Sale

Subtotat 5 items $55.00 View map
Total $55.00 Biling address
Same as shipping addres
paid s0.00
Balance $s5.00

Conversion summary

send mvice Therearent any conversion detas

available for this order

Timeline Learn more

8B Leave a comment

Order risk

- Anaysis not available

Only you and ot

Tags 5

ecamber
B | 0 ) sl utias e oy Cusom Locaton. >

@  Order confirmation emall was sent to tast3 Joe est33 Cohen (test3@ests.com).  4:23 M

View emall

®  Youadded payment terms to this order. 26M
% Settings pay > 4:22p

®  Confirmation #IRUBBCBAM was generated for this order

Non-transferabl
@ Non-transferable ®  Youcreated this order for test3 Joe test33 Cohen from draft order #DES7 a22PM



Print labels

P> TG (o — - I [ I o Q) shiphub ((awexuore ) r—— - I B oo

Change To Address .
[p— Filer By ch Keyword o # G {earch Keywiord Or #
Change From Address
- 70 7 1 CREATING. ange Carierservice LS ISSUED: 7 ERRORS: 1 CREATING..0%
oK PLoR UNFULFILLED: 70 LABELS ISSUED: 7 ERRORS: . Change Carie S
Create Labels
SHIPMENT HISTORY SHIPMENT HISTORY i
ACTIONS / ORDER #  STATUS ORDERDATE & SERVICE PACKAGE DETAILS FROM ADDRESS To ADDRESS EsTIMATE print Labels m‘—wsw DATE ¢ SERVICE To ADDRESS EsTIMATE
Pickups pickups Vol Labels
[Toweucate | (iabelissied 1172025 ® Tota Packages: 1 WyCustomlocaton:  Test3UD-tesoe  $4763 O T ] Total Packages 1 MyCustomlocation-  Test3UTD-test3doe  $4763
ooER SUPPLIES . 2 5a2PM UPS Ground Weight 31 MyCustomlocation test33 Cohen Ouote Detils sazPm e eight 3B MyCustomlocation test33 Cohen Quote Detais
[ actions | Residential Reference 1 5 Barbara Lane 23 Frogmore Road (Tacrions | Residential Reference 1 5 Barbara Lane 23 Frogmore Road
i P | Tt Order #1645 Monsey,NY 1095208 apt3 ") Zna§ Order #1645 Monsey NV 10952U8  apt3
BILLING CENTER Submitted by Tracking: 3 122859F50397663619 Mount Pleasant, SC BILLNG CENTER Label tssued: 2025 Subasitad by Tracking: (3 122859F5039763619 85 Mount Pleasant, SC
Scheduisbicla, Malki 20464Us 0106091246 Mok 20464 US mE
rder #1645
BULKTRACKING e DipNGE SR BULKTRACKING Order ¥
ADDRESS BOOK Creste Reverse Shipment  Labellssued  11/2025 ] Total Packages: 1 MyCustomlocatin-  Test3LTD-test3doe  $1598 ADDRESS BOOK Labelissued 17172005 ® Total Packages: 1 MyCustomlocation-  Test3UTD-test3doe  $1598
534PM UPS Ground Weight b MyCustomLocation test33 Cohen Quote Details apm UPS Ground eig b MyCustomLocaton test33 Cohen Quote Detais
eference arbara Lane rogmore Roa eference 1 5 Barbara Lane 23 Frogmore Road
. Create Return Shipment Zone:5 Reference 1 5 Barbara L 23 Frogmore Road AcTIONs v Zone: 5 R o
REPORTS, Sseitied by Order #: 1644 Monsey,NY 1095208 apt3 REPORTS; Sbriad by Order #1644 Monsey NY10952U8  apt3
— o) Trackng: (3 IZ28IESC6000622 Mount Pleasant, SC Ll lsued: 2025 v Tracking: (S 12z8ES 00008623 = Moun Pleasant. SC
MANAGE USERS 2464Us = MANAGE USERS 01:0609:1502 29464 US
Order #1644
View Receipt
serTNos SeTTiNGs
T tabra] B 202 ® Tota Packages: 1 MyCustom Location-_ Test3LTD-test3Jos $27.86 DUPLICATE Gbeliied) 112025 ® Tota Packages: 1 My Custom Location- Test3(TD-testa Joe $27.86
. 8P UPS Ground Weigh N MyCustom Location~ test33 Cohen Quote Detils s — TsPm UPS Ground ight: 5o My Custom Location  test33 Cohen Quote Detais
Email Labels, Residertial Reference 1 5 Barbara Lane 23 Frogmore Road ( ACTIONS v J Residential Reference 1 5 Barbara Lane 23 Frogmore Road
Zone:s Order #: 1643 Monsey,NY 1095208 apt3 R Zone: Order #1643 Monsey NV 10952U8  apt3
Order #1643 Submitted by: = Mount Pleasant, SC Order #1643 Submitted by = Mount Pleasant, SC

Print a label individually: Print more than one label:

Go to the actions dropdown on the Select the checkbox near the orders on

individual shipment, which you would like to print the label.

and select “print labels”. Then go to "bulk actions” and select “print
labels”.



Click refresh to sync the latest orders from your Shopif
Load new orders Y RSP

dashboard.

shiphub CREATE A SHIPMENT \/ Esther Test Customer Esther HQ . = x
p @ ° A Created. Please wait...
SHIP MARKETPLACES
18 unfulfilled orders found in your *
Q store. ‘;' Please wait while we
QUICK QUOTE process the updates...
| ast Updated
SPL Crystals [ DELETE ] [ ﬂ REAUTHORIZE ] [ C REFRESH ] bo25/01/06 09:15:09
MARKETPLACES What's This? ?
BULK UPLOAD Bulk Action
SHIPMENT HISTORY Filter By Search Keyword Or # B
PICKUPS
UNFULFILLED: 70 LABELS ISSUED: 8 ERRORS: 1
ORDER SUPPLIES
BILLING CENTER ACTIONS / ORDER #  STATUS ORDERDATE {  SERVICE PACKAGE DETAILS FROM ADDRESS TO ADDRESS ESTIMATE
BULK:TRACKING: Label Issued 1/1/2025 ' Total Packages: 1 My Custom Location - Test 3 LTD - test3 Joe $47.63
5.42 PM UPS Ground Weight: 311b My Custom Location test33 Cohen Quote Details
ADDRESS BOOK Residential Reference 1: 5 Barbara Lane 23 Frogmore Road
Zone: 5 Order #: 1645 Monsey, NY 10952 US apt3

Label Issued: 2025- Submitted by: Tracking: [% 1Z2859F50397663619 == Mount Pleasant, SC
REPORTS 01-06 09:12:46 Malki 29464 US ==

Order #1645
MANAGE USERS

Label Issued 1/1/2025 ‘ Total Packages: 1 My Custom Location - Test 3 LTD - test3 Joe $15.98
SETTINGS 5:34 PM UPS Ground Weight: 11b My Custom Location test33 Cohen Quote Details
Zone: 5 Reference 1: 5 Barbara Lane 23 Frogmore Road

HELP Submitted by: Order #: 1644 Monsey, NY 10952 US apt3

Label Issued: 2025- Malki Tracking: [ 1Z2859F50396008623 == Mount Pleasant, SC

01-06 09:15:02 29464 US ==

Order #1644



Contact Us

We have worked hard to make the system user friendly to handle your shipping needs.
We'd love to hear from you with any questions or comments!

support@splgroup.com

Office: (877) 486-7918



